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A CHANGING

= "THE WORLD IS CHANGING.
> OUR COMMITMENT ISN'T.

In uncertain times, we believe that justice will endure.

That's why we've spent nearly half a century using the

/-( . power of the law to protect the homes, safety, and dignity
of older adults. We've kept this promise for 49 years with

the support of our donors and partners — and we’ll

continue to keep it for generations to come.

THE CHANGING LANDSCAPE )
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THE WORLD
AROUND US

More older adults in
Contra Costa County are
living below the poverty

line than ever before.

Seniors are unsure who to
believe — as government
systems become harder to
navigate and misinformation

Many older adults live alone,
without family support or
access to services.

becomes more prevalent.
THE CHANGING LANDSCAPE )

Cuts and threats to Medicaid,
Medicare, and SNAP mean
seniors struggle to afford basics
like health care and food.

Increasing rents, scams, and
evictions are putting seniors
at risk of homelessness.
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Fixed incomes can't keep up
with skyrocketing utility, food,
and housing costs.

Seniors face predatory
landlords, deed theft, and
elder financial abuse — often
without knowing their rights.
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OUR WORK
ENDURES

We fight housing discrimination,
prevent wrongful evictions, and
stop elder abuse.

The only home grown legal aid
advocates in Contra Costa County,
here yesterday, today, and tomorrow.

Every year, we help hundreds of
older adults keep their homes,
benefits, and independence.

Our work isn't about the
current political climate, it's
about timeless values of fairness,
security, and compassion.
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The promise we've kept for
49 years — and one we'll keep
for generations to come.

We work alongside families,
caregivers & community members
to ensure no senior is left behind.

Our services are accessible to
all seniors, regardless of
income, background, or belief.

Knowledge and advocacy turn
fear into stability and hope.

THE CHANGING LANDSCAPE )
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OUR NEW STRATEGIC PLAN >
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o

POSITIVELY IMPACT
MORE SENIORS

Through more focused outreach so that seniors furthest
from resources can access our services, optimizing our legal
clinics, and deepening utilization of pro bono assistance, we
can increase our impact in the community, even in a world
of shrinking nonprofit budgets.

(2

STRENGTHEN THE
SYSTEM OF SENIOR
SUPPORTS

Legal services are only one of many services seniors
need, and our clients thrive when their needs are met
holistically. CCSLS has emerged as a leader in our senior
service ecosystem, and we intend to lean into this role,
while advocating for greater responsiveness in our civic
and nonprofit partners, and a more effective system of
referrals among providers.
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OUR NEW STRATEGIC PLAN

BUILD AND UTILIZE
A ROBUST DATA
INFRASTRUCTURE

In changing times, we need the best information possible
on what our clients are facing, and on what is and isn't
working in our responses to them. We will do a better job
at accessing external data about the needs of our current
and prospective clients, and develop internal systems so
that we heighten our powers to continuously improve.

STEWARD THE
FINANCIAL FUTURE

Times are changing, and once trusted sources of protection
for our vulnerable populations are no longer as consistent
as they used to be. We cannot simply rely on the status quo.
As increasingly demonstrated by our generous supporters,
the individuals and businesses that call Contra Costa home
will not stand for our parents and grandparents being
victimized. If Washington and Sacramento can’t protect our
elders, we — their neighbors — will not let them go without
safety, security and shelter. A community with a culture of
philanthropy will ensure the sustainability of our mission.
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OUR NEW STRATEGIC PLAN

.

»

ENSURE A THRIVING
WORKPLACE

We are only as strong as our people, and CCSLS is
committed to caring for those who care for our elders.
Through careful recruitment and retention, responsive
HR services, a culture of collaboration, and focused
evaluation and compensation that are state of the art
for our sector, we will create a workplace that produces
the best services possible. Because when people are
cared for, they in turn extend that care.
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THE OLDER
AMERICANS
ACT HITS A
MILESTONE




OLDER AMERICANS ACT >
2025 marks the 60th Anniversary of the Older Americans Act

(OAA). The Act was designed to promote the well-being and

A CORNERSTONE V. -,' ) , D independence of Americans aged 60 and older by providing

funding for community-based services such as nutrition

OF AMERICA’S | :" 3 \ V programs, transportation, in-home support, and legal
AGING POLICY o

Over time, the OAA has evolved through numerous
reauthorizations to reflect the changing needs of an aging
_ & population. The Act remains a cornerstone of America’s
ot L " , aging policy, helping millions of seniors maintain
dignity, independence, and quality of life
in their own homes and communities.

Contra Costa Senior
Legal Services would
not exist without this
critical funding source.

CCSLS was developed thanks

to the support of the OAA
and continues to benefit
from generous OAA funding
distributed by Contra Costa
County’s Area Agency on Aging.

This past July, CCSLS was one of
the lead organizations behind a
county-wide celebration in honor
of the 60th Anniversary of the Older
Americans Act. The celebration was
proudly hosted in partnership with
Empowered Aging, Choice in Aging,
Contra Costa County EHSD, and
Mobility Matters. With more than
200 attendees from across the
county, it was a great event.
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THE SENIORS WE SUPPORTED )

Native
American 1%

- Declined 5%

THE SERVICES WE PROVIDED >

Housing Advanced
Security 4 Planning
51% 24%
LEGAL
ISSUES

Elder
Abuse
17%
\ Income
Other Maintenance
2% 6%
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YOUR IMPACT >

WE ANSWERED
SERVED BY CCSLS PROGRAMS 14’250
INCOMING CALLS &
LAST YEAR - THROUGH CASE
WORK, SENIOR FAIRS, FREE LEGAL MADE 1,442 REFERRALS
CLINICS & COMMUNITY CONNECTING SENIORS TO
PRESENTATIONS RESOURCES THAT WERE

THE BEST FIT FOR THEIR
INDIVIDUAL NEEDS

WE HOSTED
10655
117 SQumunmy

2 SENIOR
FAIRS

CCSLS CLIENTS
EARN LESS THAN

$15,060

PER YEAR

OF CCSLS
CLIENTS ARE

DISABLED

OF CCSLS CLIENTS

ARELOW
INCOME

PROVIDED DIRECT
LEGAL SERVICES BY
CCSLS LAST YEAR
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YOUR IMPACT: SHELTER )

SENIORS DESERVE
A STABLE PLACE
TO CALL HOME

Our senior population in Contra Costa County continues to
increase, while life expectancy continues to rise. Many older
adults are at risk of housing instability simply because their
stagnant retirement income fails to meet or exceed the
rising costs of daily living.

With your support, Contra Costa Senior Legal Services
provides a critical community safety net for these seniors.
When our clients face housing threats, we help them stay
in their homes or ease the burden of moving by connecting
them with resources and negotiating more time to move.
We work to prevent homelessness whenever possible.

SOURCES: BAY AREA HOUSING FINANCE AUTHORITY

THERE IS ONLY

TENANT
ATTORNEY

evry 9,7 17

LOW INCOME
RENTER HOUSEHOLDS
IN THE COUNTY

MORE THAN

3,600

PEOPLE WERE
EVICTED

IN CONTRA COSTA
COUNTY DURING
FY2023/2024

SENIORS
11 RECEIVED CCSLS’
LEGAL SUPPORT FOR

e e/ 34

ENFORCED
CASES

CLIENTS' RIGHT
HOUSING PREVENTED LOSS OF

TO HABITABLE
CLIENTS' CURRENT
HOUSING

We represented Michael* a 67-year-old

disabled man living on an extremely low
income in Richmond. Facing eviction from
his childhood home, Michael needed free
legal advice and support. Without CCSLS
representation, Michael would have

been evicted and possibly died homeless.

We filed papers in response to the unlawful
eviction and appeared in multiple court hearings
to argue for his right to stay in his home. With CCSLS's
support, Michael was able to remain in his home for the
rest of his life.
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YOUR IMPACT: SAFETY )

NO SENIOR SHOULD
BE SUBJECTED TO
ABUSE OR NEGLECT

Promoting the personal safety of older adults is a core
goal of Contra Costa Senior Legal Services. With legal
assistance, older adults are empowered to seek and
obtain court orders protecting them from future abuse.

“Without this organization, there are people
out there, including me, that would live in a
world of hopelessness and not have a sense
that anybody cared about them or would
defend them.” - Recent Client

SOURCES: CDC, TABLEAU PUBLIC

ABUSE, NEGLECT
& EXPLOITATION, AR

E 48,461
EXPERIENCED BY ABOUT 9

1IN TEN

OLDER ADULTS

WHO LIVE AT HOME

LAST YEAR
WE HELPED
CLIENTS OBTAIN

70

RESTRAINING
ORDERS

CONFIRMED
REPORTS

TO APS OF ELDER ABUSE
IN CALIFORNIA
LAST YEAR

OF THESE
139 CLIENTS

68%

WERE
DISABLED

139

SENIORS

RECEIVED CCSLS’
LEGAL SUPPORT FOR
ISSUES INVOLVING
ABUSE LAST YEAR

We represented Joyce* a 77-year-old woman
living in Concord experiencing elder abuse.
We met Joyce in the hospital where she
was recovering from her injuries. Without
CCSLS, Joyce would not have been able

" to access the justice system because she

was recovering from trauma and her

injuries in a medical center.

< A

With free legal support from CCSLS, Joyce was able

to obtain a 3-year restraining order. We prepared and filed
the documents; served the abuser in the detention center; and appeared
at the hearing on behalf of our client. We also worked with the care facility
and Ombudsman to make sure Joyce could access her hearing. After
obtaining the restraining order, Joyce told us she felt safer because she
could have the abuser arrested, if they ever showed up again.

*Name & photo changed to protect confidentiality
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YOUR IMPACT: SECURITY)

FINANCIAL SECURITY
SHOULD BE ACCESSIBLE
TO EVERY SENIOR

Contra Costa Senior Legal Services seeks to promote
financial security for older adults by (1) spreading
awareness about scams, fraud and identity theft to help
seniors safeguard their assets; (2) helping seniors draft
incapacity planning documents naming a trusted agent
to act on their behalf; (3) assisting seniors in navigating
federal programs such as Social Security or Supplemental
Security Income to ensure they receive the amount they
are entitled to; and (4) assisting clients in consumer
protection matters.

¥

> N
QN

SOURCES: BETTER BUSINESS BUREAU, NATIONAL INSTITUTE OF JUSTICE
7 \

.

*Name & photo changed to protect confidentiality

EVERY YEAR,
OLDER ADULTS LOSE

THE ACTUAL
NUMBER OF
FRAUD CASES IS

BILLION UNKNOWN

AS MANY SENIORS
TO FINANCIAL DO NOT REPORT THEIR
FRAUD VICTIMIZATION

LAST YEAR, CCSLS
HELPED CLIENTS RECOVER

$190,917

AND HELPED CLIENTS
SAVE AN ADDITIONAL

$72,270

We represented Luis* a 64-year-old San Pablo
\ resident, whose Social Security benefits had
""‘ been terminated. Luis primarily spoke
' Spanish, and his limited English made
it difficult to navigate Social Security’s
bureaucracy. CCSLS helped Luis appeal
to Social Security regarding an alleged
overpayment, and successfully won the
reinstatement of his monthly Social Security

benefit of $3,800.
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FINANCIALS
& DONOR LISTS

FY 2024-2025: REFLECTING GIFTS FROM JULY 2024 TO JUNE 2025

WE ARE GRATEFUL INDIVIDUAL DONORS ($500+) CORPORATE SPONSORS PRIVATE FOUNDATIONS
FOR THE FUNDING
WE RECEIVED THIS Alan Plutzik Kevin Schofield Barr & Douds Attorneys Antioch Community Foundation
YEAR FROM THE Art Wolf Lowell Richards Chevron Community Foundation of Lafayette
Bryant Byrnes Matthew Talbot Contra Costa County Bar Association Dean & Margaret Lesher Foundation
FOLLOWING GROUPS:  camarin Madigan Nancy Gibbons Estate Planning & Probate Section May & Stanley Smith Charitable Trust
David Levy Raymond Marchetti Donahue Fitzgerald Attorneys Pleasant Hill Community Foundation
Dennis Hill Robert Bramson F & M Bank vanLoben Sels / RembeRock Foundation
Eliot Adelson Robert Gordon Insperity
Heidi Mickelsen Stephanie Hayes Kaiser Permanente Diablo Region
Holly Hadlock Steve Spafford Law Office of Johanna Kwasniewski
James Marchiano Verna Haas Perkins Coie
Ken & Karen Adelson The Bray Law Firm
PUBLIC SUPPORT FY 2024-2025 FINANCIALS
California Access to Justice Commission Program
+ Infrastructure & Innovation Grant Government Grants Expenses
Contra Costa County Area Agency on Aging / $1,292,565 $1.179.061
Contra Costa Community Development / i

Block Grants
Keller Canyon Mitigation Fund
Local Cities
+ City of Antioch
+ City of Concord
+ City of Martinez INCOME
+ City of Walnut Creek
State Bar of California Office of Access
and Inclusion
+ Interest on Lawyers' Trust Accounts
(IOLTA) General Support
+ Equal Access Fund Support

" EXPENSES |

$1.46M

+ Homelessness Prevention Support \ Foundation Grants 1 Admin
Victims of Crime Act - California Office of Corporate Giving $62,712 Fundraising  Expenses

Emergency Services XC Grant $42,557 individial Donors Expenses $177,681

+ Elder Abuse Prevention Project $60.801 $122,251

Support '
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VOLUNTEERS,
BOARD MEMBERS

& STAFF

WE ARE VERY THANKFUL TO THE FOLLOWING BOARD MEMBERS,
STAFF & VOLUNTEERS WHO CONTRIBUTED TIME AND TALENT TO

CCSLS THROUGHOUT THE YEAR:

CURRENT
STAFF

Andrea Hodgson
Emily Millstein
Katie Kelly

Lenore Soto

Lisa Landry

Maria Ramirez
Matthew Hulse
Michael Reiser
Robin Courtney
Susanne Revutsky
Vanessa Rodriguez
Victoria Snyder

PREVIOUS
STAFF

Alexio Lira
Amanda Martinez
Anna Mickelsen
Christina Nickle
Dogun Hong

Liz Gianessi

Phyl van Ammers
Prasumi Chand

BOARD
OF DIRECTORS

Art Wolf

Camarin Madigan
Deborah Levy

Eliot Adelson
Graham Douds
Matthew S. Toth
Rob Bramson
Stephanie Hayes
Steve Spafford
Yvonne Ruathaiwat

ATTORNEYS
LAST YEAR

VOLUNTEERS

Adithi Chennavaram

Adriana Beach

Amy Ordaz

Anastasia Uhland

Aahana Tayal

Audrey Ko

Brad Lomas

Bryant Byrnes

Bryant Gaspar

California State Auto
Association (CSAA)

Cathy Cutler

Carrie Collins

Chevron

Chris Salzman

Daniela Franchini

David Arietta

Diya Malali

Eliot Adelson

Elliott Bray

Graham Douds

Helen Lee

lan Higgins

Isabella Barreravallar

Jeannie McGreevy

Jessica Aguilar

Jessica Ward

Katelyn DiMartini

Kevin Hanratty

Kirsa Phillips

Krisha Umashankar

Leah McIntosh

Linda Slider

246

SENIORS

WERE SERVED
BY VOLUNTEER

LOCAL
ATTORNEYS
& PARTNER
ORGANIZATIONS

VOLUNTEERED THEIR TIME

& SHARED THEIR EXPERTISE
WITH CCSLS CLIENTS

Lucy Cain
Luke Melvin
Lydia Chao
Lynda Edwards
Madeline McGrane
Marcia Goodman-Lavey
Marcus Chalasani

Matthew Hart
Maureen Callaghan VOLUNTEER
Maria Schopp ATTORNEYS DONATED

Melissa Madrid
Morrison Foerster
Natalie Ma

Nataly Di Cortasso

930

Nicole Bouyea PRO BONO
Perkins Coie

Peter Loewenstein HOURS
Rachel Davis TO SUPPORT

Reem Goitom
Richard Hung
Sabina Sadykhova
Sana Naqvi
Sheryl Lauer
Sophie Ye

Sora O’'Doherty
Stephanie Hayes
Virginia Peiser

CCSLS CLIENTS

$211,976

Vivian Alfaro

Wangjian (Wan) Zhang THE MARKET VALUE OF
Xiomara Lanchi SERVICES DONATED
Yuri Han BY OUR VOLUNTEER

ATTORNEYS
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YOU MAKE THIS POSSIBLE

YOU CAN ENSURE PUBLIC FUNDS
SENIORS WON'T FACE S e
LEGAL CRISES ALONE |

This year has brought a great deal of uncertainty to our work.

Since the beginning, government funding has been essential
to CCSLS. But today, sizable grants we've relied upon are
vanishing, and the vital services we provide are at risk.

In the current political climate, future funding for our work
with seniors is unreliable.

With our rapidly growing senior population
facing new barriers and challenges, we need
your partnership now more than ever.

Contra Costa County has the 3rd largest senior population in the Bay
Area, with nearly 1 in 4 residents age 60+. In any given year, this
population is estimated to face 7,000 serious legal issues. With
Contra Costa’s senior population projected to grow more than
190% by 2060, and with essential safety net programs facing
uncertainty, we're likely to see the number of life-altering
legal issues continue to grow.

For many Contra Costa seniors,
CCSLS is their only source of
protection. But we cannot
continue to provide services
without your support.
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This place is of the utmost
importance because it helps
more than you can imagine.

One dollar put into CCSLS
pays off a hundredfold.

WAYS TO SUPPORT OUR WORK )
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VOLUNTEER YOUR
TIME & TALENT

We welcome pro bono attorneys as well as
office volunteers. Learn more about volunteer
opportunities that will put your skills to use and
make a real difference in our community. Fill out
our short inquiry form at bit.ly/ccslsvolunteer

DONATE MONEY

Consider making a year-end donation to CCSLS.
There are many ways to give. Learn more about
giving via donor advised funds, gifts of stock,
and more at www.ccsls.org/support-us or by
scanning the QR code at the top of this page.

ACTIVATE YOUR QCD

Offer some of your Qualified Charitable
Distribution funding to CCSLS.

LEAVE A LEGACY

Consider including CCSLS in your will.

GIVE A CY PRES AWARD

If your law firm is seeking a worthy nonprofit for
a Cy Pres Award, look no further than CCSLS.

PPORT US HERE
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We are learning to
turn more to local,
home grown support
from people like you
who share our vision
of a society safe for
our seniors.

Though we were created
through government funding of
the Older Americans Act (OAA),
federal funding is becoming
precarious. Even as state and
local governments try to fill the
gaps, we know more resources
will be needed.

We are hopeful locals will
continue to stand up and show
their support for vulnerable
seniors as other funding
sources drop off.

Through the efforts of our fall
fundraiser, we were able to
hold our layoffs to two and
retain a full-time attorney who
can provide direct legal
support to hundreds of seniors
throughout the year. We are
so grateful to the donors and
sponsors who sustained this
lifeline for our community of
grandparents.

As we end 2025, our phone call
volume is up and our funding
sources are retrenching. This
new time requires a new level
of commitment from staff,
board and supporters alike.
Please see page 37 for ways
you can support our mission.

Thank you, truly, for stepping
up to meet this challenging
moment with us.

™~ /17
/

EXECUTIVE DIRECTOR OF CCSLS

CONTRA COSTA SENIOR LEGAL SERVICES

2702 CLAYTON ROAD, STE. 202
CONCORD, CA 94519

925-609-7900 | WWW.CCSLS.ORG

CCSLS IS A 501(C)(3) CHARITABLE ORGANIZATION

TAX ID # 94-3021000



