
COVID-19 Rent Relief Program
Need help paying rent and utilities due to 

COVID-19’s impact on your finances?
If you’re a renter or landlord struggling with past due rent,  

you may be eligible for assistance.

Who Can Apply?
Renters who have experienced a financial 
hardship due to COVID-19, have past due 
rent or utilities, and have a household 
income that is not more than 80 percent 
of the area median income.

Landlords who have income-eligible 
renters experiencing a financial hardship 
due to COVID-19 with past due rent.

Local Partner Resources
211 or Contra Costa Crisis Center                                                                                         
Dial 211 or (800) 833-2900 or text 
HOPE to 20121

Alliance of Californians for 
Community Empowerment 
Institute (888) 428-7615

CityServe Network (661) 371-2650

Community Housing Development 
Corporation of North Richmond  
(510) 412-9290                                   

East Bay Asian Local 
Development Corporation                                                             
(510) 287-5353

International Rescue Committee, 
Inc. (510) 452-8222

Monument Impact (925) 682-8248

Northern California Land Trust                                                                                          
(510) 548-7878 ext. 2

Richmond Neighborhood 
Housing Services                                                                     
(510) 237-6459 ext. 1601

SHELTER, Inc. (925) 335-0698

Check eligibility, apply, and find 
resources at HousingIsKey.com  
or call (833) 430-2122.

http://HousingIsKey.com

